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INtroductIoN

Dear reader,

You have in front of you the final report of the ESnSurvey 2008: Exchanging 
cultures. it is already the fourth edition of the annual project of Erasmus 
Student network. The survey has developed over the years – changing the 
topic, graphics, ESnSurvey team members – but the core has not changed. The 
enthusiasm and devotion of young people who are working on the survey and 
who are making this unique project happen stays high.

Thanks to the ESnSurvey, international and exchange students from all over 
the world have an opportunity to share opinions, experience and feedback 
on their study abroad period. at the same time, it provides Erasmus Student 
network with enough information to represent the real needs and concerns of the 
international students towards the stakeholders, such as European universities, 
institutions of the European Union and other educational associations.

The topic of ESnSurvey 2008 is the exchange of cultures. Discovering foreign 
cultures, integrating with local people and adapting to new cultural conditions 
are key aspects of any exchange. The main aim of the survey was to investigate 
if such processes are really taking place during the time spent abroad – be it 
a short-term study abroad, a full-degree mobility or a working experience in a 
different country. Moreover, impacts of living abroad while studying or working 
were analysed, dealing with topics such as intercultural and social skills, cultural 
shock and its implication or integration in the local community.

Understanding better what students are experiencing during their mobility 
period will enable both them and international relations officers at universities 
to be prepared for possible difficulties related to the cultural diversity of Europe 
and prevent negative feelings or drop-offs. in the end, it is the international 
students who act as ambassadors of other cultures in their home environment 
and who may well spread the word of the richness and opportunities other 
cultures offer.
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in March 2009, Erasmus Student network adopted a new vision at its annual 
general Meeting – enrichment of society through international students. it 
is a beautiful goal but it can only be achieved if we equip international students 
sufficiently with what to expect while encountering new cultures, new traditions 
and new people. i sincerely hope that this report and its recommendations will 
be taken into consideration by the respective stakeholders in the international 
education and that they will contribute to the improvements of the Erasmus and 
other mobility programmes in and beyond Europe.

i wish you, dear reader, an interesting read and hope that the ESnSurvey 
report will bring answers to your questions on “exchanging cultures.” 

With kind regards,
Marketa tokova

President of ESn aiSBL
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KEy rESultS

Students’ characteristics. Most of our respondents were exchange students 
(72%). 19% of the respondents studied in a foreign country as regular students 
and 9% of the respondents did an internship abroad. among the exchange 
students, 91% did it through the Erasmus Programme and 51% of interns 
through Erasmus Placement.

The respondents were more often female and on average 23 years old. The most 
frequent area of study was business and management studies in all three groups, 
although in general exchange and regular students showed similar interests, 
while interns were more oriented on other areas. The majority of regular and 
exchange students were Bachelor (Ba) students while interns were mostly 
Master (Ma) students. Usually the stay abroad for exchange students lasted 
from 4-6 months (55,2%). Regular students either stayed from 4-6 months or 
9-10 months. 75% of interns stayed abroad 3-6 months.

in terms of socio-economic background, most of the respondents declared that 
none of their parents had a higher education degree. generally, the family 
financial situation was in line with the country’s average. The majority of the 
respondents came from a town or a small city.

Exchanging cultures. Our respondents felt quite informed about the host 
country’s culture before exchange e.g. they knew what kind of food is typical in 
the host country, knew about the main differences regarding contacts with other 
people, knew the stereotypes of the host country. Many had also experience 
with the host country, interestingly, about half of the students had already 
visited the host country where they were going for the exchange. interns had 
generally more experience with a host country and more new local people from 
the city they were going to stay.

Students felt in general very positive and confident about their stay and the 
exchange students had more positive expectations than other groups. Still, they 
encountered troubles in adapting to the new environment that could cause 
some negative feelings towards the local culture. Students which have had 
higher score on the positive attitude scale towards the stay in general, had 
lower scores on the negative attitude scale towards the local culture. 
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Exchange students created more contacts with exchange students and other 
foreigners, spent more time with them as well as more other worked or lived 
with them, while interns had more opportunities to work with people of the host 
country and created local networks. international students, due to the period of 
their stay which usually is for the whole degree, abroad created widest networks. 
Even if they stay abroad is a very sociable period of life, some students faced 
feeling of isolation or felt they did not have a person to turn with personal 
problems to. Wide networks can help prevent a student against the feeling of 
isolation and negative attitudes towards local culture.

interns had more opportunities to work on a project or task together with 
people of the host country, while exchange students most often worked on 
a project with foreigners. Exchange students most often participated in the 
classes with both local and foreign students, but the situation differs among 
the countries: in the countries were Erasmus usually participate in the courses 
for Erasmus which are taught in English, students more often studied just with 
other foreigners. Exchange students a bit often than other groups of students 
stayed with other foreigners, international students – with people of their own 
nationality, interns lived alone or with local people.

Students communicated in different languages during their period abroad. 
Exchange students more often talked in English than other groups, and 
international students more often spoke in a host country language. at the 
beginning of the stay, the knowledge of English was on average much higher 
than the knowledge of the host language – 2 compared to 3,5. Still, the average 
progress made in the knowledge of the host country language was bigger the 
progress in English.

Personal development. Respondents mainly felt that their personality had 
changed during the stay abroad and before the end of the stay, they felt that 
the host country had become their second home.

Most of the respondents after their period of stay abroad would consider moving 
somewhere in Europe or in the world. The stay abroad has made them feel more 
flexible, self-confident, open to dialogue and more tolerant. They learned how 
to communicate with the people of different cultures and they had experienced 
teaching methods of a different university.

Satisfaction with stay and study. Students’ overall satisfaction with their 
studies or internship and with their stay was high. Students evaluated most 
positively their satisfaction with the atmosphere and the social life of the city 
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and of the host country, and the lowest satisfaction was associated with, both, 
the information they received before the departure, and their finances.

Satisfaction with ESN and other student organizations. 41% of the respondents 
participated or used services of ESn or another student organization. Students 
declared that help of ESn and other student organisations was most important 
in helping them to get in contact with other exchange students and providing 
them with information. around 70% of students were satisfied with ESn and/or 
other student organisation at their host university.
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rEcoMMENdatIoNS

Exchanging cultures as a topic of ESnSurvey 2008 was chosen based on 
personal experience and direct feedback from many exchange and international 
students who have been evaluating the intercultural aspect of the stay abroad 
very positively. Discovering foreign cultures, integrating with local people and 
adapting to new cultural conditions are considered as main objectives of any 
exchange. Therefore, the ESnSurvey 2008 analysed the real impact of studying, 
working and living in a foreign country on personal abilities of young people to 
adapt to cultural differences and benefit from the new cultural environment.

The respondents of the ESnSurvey 2008 claimed that their personality has 
changed and that the period abroad has made them more flexible, more self-
confident, open to dialogue and more tolerant towards the others.

Based on the results and findings, ESn sees three main areas where actions 
are needed from involved actors (universities, national agencies, national and 
European institutions and student organizations) in order to improve the overall 
quality of the exchange experience:

Information provision:
•	 Students need more information which will facilitate their adaptation and 

integration – especially about the host country’s culture, main differences 
regarding the contacts with other people and stereotypes of the host 
country.

•	 it is crucial that this information is provided to students prior to departure 
and as complete and up to date as possible. Students who have sufficient 
information and feel comfortable in the host country from the beginning 
tend to judge everything else in a more positive way.

•	 We are alarmed by the fact that the problem of information provision occurs 
every year and no actions have been taken yet. We call especially upon the 
universities to take appropriate measures and improve the preparatory stage 
of exchange.

role of student organisations:
•	 Student organisations should be more involved in the work with exchange 

and international students – such as support during the stay abroad or 
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representation of their rights. in our experience, peer to peer support is 
the most efficient as students can more easily understand needs of other 
students.

•	 Student organisations can be a great source of information for the exchange 
and international students, especially concerning the non-academic matters. 
This additionally allows for interaction and integration between local and 
international students.

•	 We encourage international offices of universities to collaborate and support 
local student organisation as the cooperation is beneficial to everyone 
involved.

Integration to the local community:
•	 One of the most effective ways of integration and adaptation of international 

students among the local ones is common accommodation. if the international 
students are isolated and assigned to stay with their co-patriots or other 
international and exchange students, it is evident that the integration will 
not take place. Therefore, we strongly encourage and advocate for mixed 
accommodation for its beneficial influence on the adaptation.

•	 We suggest that when possible, classes should be for both local, exchange and 
international students. This will facilitate integration and foster intercultural 
abilities and skills of local students. The support and preparation of the 
professor is key for success of these classes.

•	 Students should be encouraged to go on exchange despite low or no 
knowledge of the local language. as the ESnSurvey results show, majority of 
students have not spoken local language at the beginning of their stay but 
through interaction with local, other exchange and international students, 
they improved their knowledge. at the same time, the universities should 
organize language courses to intensify the learning process.

Despite the fact the overall satisfaction of respondents was high, they were not 
satisfied with the information received before the departure and their financial 
support. Therefore, ESn will investigate into these two topics in the upcoming 
editions of ESnSurvey in 2009 and 2010.
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MEthodology

The survey has been conducted by ESnSurvey Team, led by Veerle Boomans and 
Ewa Krzaklewska. The theme of this edition was “Exchanging cultures”. 

While building the questionnaire, questions from previous editions of ESnSurvey 
were taken into account in order to be able to compare the results to each 
other. 

The questionnaire was available from May to September 2008 on the ESn website 
at www.esn.org/survey. The only language version available was English. in 
order to ensure the quality of the study, respondents were supposed to use the 
code at the beginning of the questionnaire. 

The survey was filled by three groups of students based on their most recent 
experience:

• Exchange students – this were the students which had been exchange 
students in the foreign country for at least 3 months;

• Interns – the students who did an internship stage in a foreign country 
for at least 3 months and are within one year after their university 
graduation;

• regular students – the students who study/studied at least 3 months in 
a foreign country at a foreign university as a regular students.

Some of the questions were different for each group of the students, as their 
experience had differed in some aspects

The information about the survey was disseminated through the local branches 
of Erasmus Student network and other associations concerned with educational 
issues. Moreover, international offices of single universities participated in 
promoting the research. Students received emails notifying them about the 
project. as the result of this intensive dissemination, more than 8 000 students 
completed the survey.
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StudENtS’ charactErIStIcS 

among the students who answered our questionnaire 71,8% were exchange 
students (we call them later on ‘exchange students’), 19,3% were studying 
in a foreign country as regular students (we call them later on ‘international 
students’) and only 8,9% were doing an internship abroad (we call them later 
on ‘interns’).

Figure 1 What was your most recent experience? (n=8283)

among the exchange students, most of the respondents (90,6%) went on 
exchange through Erasmus programme, 6,4% went abroad through the bilateral 
agreements between universities. 0,5% arranged the stay by themselves. Others 
went through governmental programmes (0,3%), private foundations (0,2%) or 
other exchange programmes (2%). 
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Figure 2 Programmes through which exchange students went abroad (n=5939)

among the interns most of the respondents went in the foreign country through 
Erasmus Placement (51%). 29% arranged the stay by themselves, 7% through 
Leonardo Da Vinci programme and 13%other programmes.

Figure 3 Programmes through which interns went abroad (n=735)
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DEMOgRaPhic PROfiLE

The three groups of respondents showed similar results. around 70% of 
respondents in all 3 groups were between 21 and 24 years old. The average age 
is 23 years, as in previous editions of ESnSurvey. interns had slightly higher 
age. also the gender was in line with the previous findings, since there were 
more female (68%) than male (32%) respondents in all the groups. The highest 
percentage of male students was among Turkish (56% female and 44% male) 
and the lowest among Polish respondents (75% female and 25% male).The main 
countries where the students’ home universities were located were italy and 
Spain (12%) followed by france (10,7%).

table 1 countries of the exchange students’ home universities (n=5932)

country of home university Percent Number of respondents

1 italy 12,5 743

2 Spain 12,2 725

3 france 10,7 636

4 Poland 6,4 382

5 germany 5,9 352

6 Turkey 5,7 338

7 finland 5,5 324

8 netherlands 5,5 324

9 czech Republic 4,5 268

10 austria 3,8 225

The main countries where the interns’ home universities were located were 
france (20%), followed by Spain (15%) and the netherlands (11,4%).
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table 2 countries of the universities were the interns graduated (n=725)

home country Percent: Number of respondents:
1 france 20,3 147
2 Spain 15,0 109
3 netherlands 11,4 83
4 austria 10,3 75
5 italy 8,7 63
6 finland 6,6 48
7 germany 4,7 34
8 United Kingdom 4,4 32
9 Poland 4,1 30
10 Romania 2,8 20

Regular students were mostly from france (17,6%), Spain (15,7%) and italy (15,2%).

table 3 country of origin of the regular students (n=1589)

country of origin Percent Number of respondents

1 france 17,6 279
2 Spain 15,7 249
3 italy 15,2 241
4 United Kingdom 7,5 119
5 germany 7,0 112
6 czech Republic 4,5 71
7 ireland 4,0 63
8 Poland 3,3 52
9 Rumania 3,3 52
10 Turkey 2,8 44

concerning the level of studies of our respondents, 56,4% of regular students 
and 50,8% of exchange students were Bachelor (Ba) students, while interns 
were mostly Master (Ma) students (52,5%).

Figure 4 level of studies of the respondents(n=8186)
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Figure 5 area of studies of the respondents

The most popular areas of studies of our respondents were business studies, 
management studies – more than 25% of interns and exchange students, and 
around 20% for regular students had studied in those areas. Languages and 
philology were second most popular for exchange (17%) and regular students 
(12%), but not that popular among interns (only 7%). interns were more 
interested in engineering and technology (17%). as we can see from the graph, 
exchange and regular students showed similar interests while interns came from 
other fields (more often from natural and medical sciences).
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SOciO-EcOnOMic BacKgROUnD Of RESPOnDEnTS
Figure 6 Parents’ educational attainment

analyzing the higher education degree of parents, the 3 groups showed similar 
results. Most of the respondents declared that none of their parents had a higher 
education degree, followed by the statement that both of the parents had a 
higher education degree. among interns there were a bit more families in which 
none of their parents had a higher education degree. The results are similar to 
the results of previous ESnSurveys.

Figure 7 Family’s income
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in terms of financial income only 9% described their family’s income as below 
the country’s average, 33% as above country’s average and 58% as average. The 
regular students were the ones who most often declared average income, and 
interns most often described their family’s income as above average.

Figure 8 area where family lives (%)

Most of the respondents came from a town or a small city (more than 40%) or 
from a big city (about a quater). Respondents that came from a farm house in 
the countryside represent a minority (3,2%-4,0%).

Figure 9 character of respondents (mean)
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The respondents before their departure would describe themselves as independent, 
curious and social people, who like new situations, challenges and are open to 
new situations. as we can see from the graph there is no significant difference 
between the three groups of respondents.

ExchangE DESTinaTiOnS
Most of exchange and regular students began their stay abroad in 2007 and 2008.

Most of the exchange students stayed abroad for 4 to 6 months (55%), 36% 
or regular students stayed from 4 to 6 months and 40% of them from 9 to10 
months. 75% of interns stayed abroad in between 3 to 6 months.

table 4 country of the exchange students’ host university

country of home university Percent Number of respondents

1 germany 13,8 818
2 Spain 10,0 597
3 United Kingdom 8,2 486
4 france 8,0 473
5 italy 7,3 436
6 Sweden 7,1 420
7 finland 6,5 388
8 austria 6,2 370
9 netherlands 4,5 266
10 Belgium 3,4 202

table 5 country of the university from which interns had graduated

country of home university Percent Number of respondents

1 germany 15,2 111

2 Spain 11,1 81

3 United Kingdom 10,1 74

4 france 9,4 69

5 Belgium 6,3 46

6 italy 6,0 44

7 Sweden 3,3 24

8 USa 3,3 24

9 finland 3,1 23

10 austria, netherlands 2,7 20
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table 6 country of origin of the international students

country of home university Percent Number of respondents

1 Spain 16,3 253

2 france 13,2 206

3 germany 12,9 201

4 italy 10,5 163

5 United Kingdom 9,6 149

6 finland 3,9 60

7 netherlands 3,3 52

8 Portugal 3,3 51

9 austria 3,2 50

10 Belgium, ireland 3,0 46

The countries that exchange students and interns chose most frequently as 
exchange destinations were germany (14%), Spain (10,5%) and UK (9%) while 
regular students chose more Spain (16%), france (13,2%), germany (12,9%) 
and italy (10,5%).

DiSaBLED STUDEnTS
Disabled students constituted 1,5% of regular and of exchange students, while 
there was a little bit higher percentage of interns with disabilities – 2%. 

The results in most questions we similar to all the respondents, but there were 
some differences, e.g. when it comes to gender, home and host countries, as 
well as area of studies. There were fewer female students (60%) than among 
all the respondents. The home countries of exchange students were most often 
Spain (13,6%), france (11,4%) and netherlands (11,4% ); of interns: finland 
(21,4%), france (14,3%), netherlands (14,3%) and Turkey (14,3%), and of 
regular students france (17,4%), UK (17,4%) and Spain (13%). also host 
countries differed. as host countries exchange students were choosing more 
Spain (13,6%), germany (12,5%) and finland (8%), interns germany (21,4%), 
france (14,3%) and UK (14,3%), while regular students chose germany (17,4%) 
and france (13%).
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Figure 10 disabled students – area of studies

compared to all the respondents there were quite a lot of differences as far as 
the area of the studies of disabled students is concerned. Regular students were 
more interested in Social sciences, Medical sciences and humanities. interns 
were more interested in Education, natural Sciences and other subject areas and 
less interested in communication and languages (0%). Exchange students were 
the ones who followed more or less the same trend as all the respondents, but 
they were less interested in business studies and languages.
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Figure 11 disabled students – level of studies

as far as the levels of studies are concerned we can see that the percentage of 
the Ph.D. students among disabled students is higher in all three groups. We can 
also notice that this percentage is most different among regular students. Ph.D. 
students consitututed13% of respondents with disabilities. The percentage of 
Bachelor students is lower 47,8% than among respondents overall

ExchaNgINg culturES 

cULTURE ShOcK

The focus of this year’s survey is on the culture shock which exchange students 
experience when they go abroad for an extended period of time. culture shock 
is very often defined as a rather negative reaction to contact with a culture 
that is different from our own. it is something that most people who move or 
temporarily go abroad experience, and exchange students are not unique in this. 
as a result, culture shock is actually an intensively studied topic in the social 
sciences. To get a better understanding of what culture shock really is, which 
dimensions and which different stages there are in it, we will take a look at 
some of the most established theories on this topic. To measure the reaction 
of the person going abroad, this survey and many other studies focus on 3 
different dimensions, namely:
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−	 The socio-cultural dimension, which relates to social functioning of the 
individual, his or her relation with others, the attitude towards the host 
culture, the need to learn new social roles and meeting new demands from 
other people;

−	 The psychological dimension, characterizing the psychological well-
being in the hosting country;

−	 The physical dimension, connected to changes in physical well-being, for 
example due to the change of the climate, time change or organization 
of daily activities. This dimension includes physical problems such as 
sleeplessness or tiredness.

STagES anD EMOTiOnS
culture shock as a concept that carries rather negative connotations. This is 
however not necessarily true. The best example to show this is perhaps the 
famous theory of the U-curve model, and the, later improved, W-curve. These 
theories describe the stay abroad as a process with several phases, of which the 
culture shock is just one of them(e.g. adler, 1975). first comes the honeymoon 
stage, leading to feelings of initial euphoria. Second is culture shock, resulting 
from feelings of disorientation. Third, hostility towards the host culture, leading 
to feelings of resentment. fourth, initial adaptation, leading to a sense of 
autonomy within the host culture, and fifth, assimilation into the host culture, 
leading to a sense of belonging to both the host and home culture (Sobre-
Denton, hart; 2008). 

Despite being very popular, critiques on this theory are widespread. One major 
critique being the fact that some people don’t go through all stages, or they 
experience them in different orders. This brings us to two important remarks 
for the results of this ESnSurvey. The first one being that we did not measure 
any feelings in time, we only ask about culture shock after the exchange was 
over or nearly over, and a second, that we avoided the critique of staged models 
because of a more general approach. Our point of departure was more than just 
to ask if the students did experience a shock or not, as it is more linear process 
than a sole event. Together with this we tried to pick out some other traits that 
we – based on literature – thought to have an effect on how easily an exchange 
student would adapt, and thus experience less of a shock.
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anxiETY, UncERTainTY, TRanSiTiOn  
anD STRESS-aDaPTaTiOn gROWTh

Moving away from the U-curve model, our research also tried to incorporate 
some elements we find in another famous theory. from the anxiety or uncertainty 
management theories (e.g. gudykunst, 2005) we incorporated the fact that 
culture shock is actually not all that bad, but it is rather a step in the process 
to reduce anxiety and uncertainty (Sobre-Denton, hart 2008). Thanks to some 
shock effects, students make an effort to adapt, which is usually one of the 
goals of an exchange. This is, for example, reflected in the questions about 
feeling prepared and knowing about local habits and stereotypes. 

from the transition model (e.g. Bennett) we took over the idea that the researcher 
should pay attention not to lose the individual in the study. Despite a common 
line that may be found in the form of certain stages or coping mechanisms, 
every individual handles their exchange in her/his own way. culture shock may 
push somebody to make an effort to adapt, but this might be less likely to 
happen when a student is particularly shy (Sobre-Denton, hart; 2008). This 
factor was unfortunately impossible to incorporate in the survey as the shyness 
of a person is rather a psychological matter which deserves more appropriate 
means of measure.

finally, coming from the stress-adaptation growth theory (e.g. Kim, 2001; 2005), 
we incorporated the language issue. as was illustrated above with shyness, language 
too may be some kind of filter for the behavior on exchange. however extrovert a 
student may be, if they are unable to communicate, it would be hard for him/her to 
adapt to the local culture. Often language is even considered an important part of the 
culture, so it is vital to the adaptation process. Kim (2005, in Sobre-Denton, hart; 
2008) points out how adaptation occurs through communication and the building of 
networks, again showing the importance of language.

OUR inTERPRETaTiOn
it has become clear that the survey does not really fit into one particular model 
as described above. The survey was not built up to fulfill a merely theoretical 
function. Rather we like to see it as a tool to measure which culture-shock 
related problems and emotions occurred for the majority of students. With the 
information acquired by this survey we hope to improve the conditions for 
exchange students, so that culture shock does not have to be a bad thing, but 
rather a step towards integration and appreciation of other cultures.
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LEaRning cULTURES

Before leaving
Better prepared or informed student would, theoretically, go through less of a 
culture shock. and most of our respondents felt quite informed about the host 
country’s culture before exchange. Students who agreed or strongly agreed with 
the following statements confirming their knowledge about the host country 
were in majority:

– i had enough information about the host country’s culture – 67.4% 

– i knew what kind of food is typical in the host country – 66%

– i knew about the main differences regarding contacts with other people 
– 56.2%

– i knew the stereotypes of the host country – 63.8%

Moreover, most respondents had various experiences with the host country prior 
to the exchange period. about two thirds of the students had talked to people 
who had already studied or worked in the host city. about half of the students 
visited the host country where they were going for the exchange. fewer students 
though had friends in the city where they were going (17%), had visited the 
host university or company before going (10%) or had already spent 3 months 
in the host country before (10%). generally, for the majority of the students, 
the place, the host university or company were rather new, but many of them 
tried to gather information about it.
Figure 12 Experiences with the hosting country or city before going for different 

groups of respondents. N=8262
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among the respondents we can distinguish two groups: one of which members 
have had a deeper experience with a host country before going on exchange 
(visited it, have spent 3 months there, had friends in a host country, and visited 
university or company) and a group that had less experience with a host country 
(talked to people who studied or worked there and made contacts through 
internet with local students or young people). interns generally had more 
experience with the host country, e.g. 15% of them have lived in a host country 
for more than 3 months, or 23% had friends in the hosting city.

in a nEW cULTURE
Most of the students had positive expectations concerning their stay abroad 
(89%) – and the exchange students had higher expectations than other 
groups. More than half of respondents were not worried at all about their 
new environment and about half of the respondents said that they were very 
confident about themselves. Still, many respondents encountered some troubles 
in adaptation which had effects on their physical well-being, as they often felt 
tired even if they slept enough (32%). Some of them missed home a lot (16%) 
– this was more common for international students who usually stay longer in 
a foreign country. it happened to some respondents to cry without any reason 
(7%). also, some discontent with local culture was revealed at the beginning of 
the stay: some students agreed and strongly agreed that they criticized the local 
culture (42%) and many agreed with the statement that they started to realize 
how great their home culture is (43%).

Figure 13 Students’ feelings and attitudes at the beginning of the stay abroad. 
N=8192 to 8245.
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We can see the experience of students in two dimensions: one concerns positive 
attitudes towards the stay, and the second the negative feelings towards the 
local culture. The scales are correlated negatively – the higher the score on 
the positive attitude scale the lower the score on the negative attitude scale 
towards the local culture�. Different groups of students had rather similar scores 
for both scales, still:

−	 exchange students and interns had a bit higher score than international 
students on the attitude towards the stay scale;

−	 international students had higher scores on the attitude towards local culture 
than exchange students and inters – most possibly due to longer periods 
away from home.

attitude towards the stay attitude towards local culture

i had positive expectations about  
my stay abroad. 

i felt i had everything under control.

i was always confident in myself.

i was not worried at all about  
my new environment. 

i sometimes criticised the host culture.

i started to realize how great my home 
culture is. 

i missed home a lot. 

SOciaL nETWORKS
friendships and interactions with other students are crucial part of the exchange 
experience.

at the beginning of the stay abroad students and interns were looking for 
contacts mostly with foreign students and local students and local young 
people and rather not looking for contacts with people of their nationality. But, 
summing up the experience of stay abroad, almost all of the students spend most 
of their time or most time with other foreign students (87,8%) or with people of 
their nationality (61%). The patterns of exchange and international students are 
very similar, with one difference: international students spent more time than 
exchange students with local and foreign people other than students.

� Pearson’s corr=-, 0274, sign =0,000
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Figure 14 Percentage of exchange and international students that spent most  
of their time or much time with selected groups of people (n=7470 to 7502)

When it comes to interns, they spent most of their time with the co-workers 
(66,7%). But, they also spent relatively much time with representatives of local 
community, other foreigners and co-nationals.

Figure 15 Percentage of interns that spent most of their time or much time with 
selected groups of people (n=726 to 734)
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The friendship networks are quite wide. in more than half of the cases co-
nationals’ network and local students’ network consisted of 1 to 5 people and in 
about 30% of cases from 6 to 20 people. networks of foreign students are wider 
¼ of respondents said these networks consisted of 21-50 foreign students, and 
in 10% of cases of more than 50! generally speaking, international students have 
widest networks, most probably due to the length of their period of residence 
in a host country. Exchange students though create relatively wide networks 
among foreign students and co-nationals. interns in comparison to exchange 
students created smaller networks with foreigners, but they had more friends 
among local students. 

Figure 16 Size of the friends networks for different groups  
of respondents n=8262 (%)

Some people manage during their stay to establish a close relationship with 
someone from a host country or from among the foreigners group. While 
21% of respondents did not manage to establish a close relationship with a 
representative of any of both groups, 37% did with both a local and a foreigner. 
again, exchange students had better contacts with foreigners – they establish 
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most often close relationships with other foreigners, while interns most often 
with a host country nationals. close relationship with a host national or other 
foreigner makes students have more positive attitude towards the local culture.

Figure 17 People with whom respondents have had a close relationship n=8226

Even if Erasmus is perceived as a very sociable period in life, some students felt 
isolated or alone during their stay. 22% answered that there had been a period 
that they felt isolated during their stay abroad, and 18% of students answered 
they did not have anyone to turn with personal problems to. feeling isolated 
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and not having person to turn with personal problems to happened more often 
to interns and international students – possible thanks to the wide networks 
exchange students had faced this issue a bit less often, still even among them 
16% did not have a person to talk too when facing troubles.

Figure 18 Percentages of students who did not have a person to turn with personal 
problems to, by different groups of respondents n=8234

Summing up, exchange students created more contacts with exchange students 
and other foreigners, spent more time with them as well as more other worked 
or lived with them, while interns had more opportunities to work with people of 
the host country and created local networks. international students, due to the 
period of their stay which usually is for the whole degree, abroad created widest 
networks. Wide networks can help prevent a student against the feeling of 
isolation as well as international networks hindering negative feelings towards 
the local culture.
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SOciaL nETWORKS
What can foster the creation of the relationships and contacts with other people 
is a fact of living together, having classes together or working together on a 
project or task.

Respondents most often shared flats with foreigners (53%) and people from the 
host country (41,6%). Only 11% of respondents lived alone. interns most often 
stayed alone (14% compared to 11% for exchange students) and more often 
with local people (48% compared to 40% for exchange students). Exchange 
students a bit often than other groups of students stayed with other foreigners, 
and international students – with people of their own nationality.

Figure 19 People with whom respondents shared their flat/house (%)

When it comes to studying, most people had classes with both local and foreign 
students (77%), but 16% just with local students and 7,5% just with other 
foreigners. The biggest amount of exchange students who studied just with 
other foreigners was in czech Republic� – 31%, but also in Sweden, Poland, 
Denmark and Belgium. in those countries there were about 15% of students 
who studied just with other foreigners. Relatively more students who did their 
exchange period in italy, germany, france or Spain had just classes with local 
students (in italy 29%), as these are countries which on the contrary to the 

2 We only considered the countries that had more than 100 respondents.
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previous groups do not offer courses in English but require a students to know 
a local language. 

When it comes to internships, 86% of interns worked with a people of the host 
country, 35% with co-nationals, and 49% with other foreigners. as we can 
see, interns had more opportunities to work on a project or task together with 
people of the host country, when exchange students most often worked on a 
project with foreigners. among interns, there was also the smallest group of 
those who did not participate in any project.

Figure 20 the fact of working on a project or task together with locals,  
co-nationals and foreigners for different groups of respondents n=8262 (%)

in Summary, interns had more opportunities to work on a project or task together 
with people of the host country, when exchange students most often worked 
on a project with foreigners. Students most often participated in the classes 
with both foreign students are foreigners, but the situation differs among the 
countries: in the countries were Erasmus usually participate in the courses for 
Erasmus which are taught in English, students more often studied just with 
other foreigners. 
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SPOKEn LangUagES
The students communicated in different languages during their period 
abroad. Exchange students more often talked in English than other groups, 
and international students more often spoke in a host country language. 
nevertheless, we see that international students talked quite often in different 
languages depending on situation, this is probably as they had wide networks 
of both local and co-national friends.

Figure 21 communication for different groups of respondents n=8253

When it comes to the knowledge of languages that people used, the knowledge 
of the host language was rather low at the beginning of the stay (average about 
2 on the scale where 1 meant not at all and 5 – very well). The knowledge of 
English at the beginning of the stay was on average much higher (about 3,5). 
Still, the average progress made in the knowledge of the host country language 
was bigger the progress in English (almost 1,5 points average, when in English 
– 0,5). The progress was a bit bigger for those who are international students, 
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which is understandable due to their longer period spent in a foreign country. 
On average, interns did a bit smaller progress, but they also had the highest 
level of the local language at the start.

Figure 22 Knowledge of the host language and English at the beginning and at the 
end of the stay for different groups of respondents n=8253

Those who had in average better progress in the knowledge of the host 
language:

−	 have had a close relationship with someone from a local culture;

−	 had spent most time or much time with local students;

−	 shared the flat with other host country people;



35

−	 had classes with the local students;

−	 interns who worked with host country people.

Those who had classes with other foreign students, relation with a foreign 
person and in general more contact with rather foreign ambiance improved 
more their English language skills.

PErSoNal dEvEloPMENt

To see if the students adapted to the new culture and developed a certain 
autonomy within the new culture, like the fourth stage of W-curve predicts, 
we asked them some questions about how they felt at the end of their stay 
and after they got back home. according to the theory, in the fifth stage, a 
student experience a sense of belonging to both the host and the home culture 
(Sobre-Denton, hart; 2008). Therefore we asked them if they felt like the host 
country is like their second home, or if they feel similar to the people of the 
host country. 

There were no significant differences between interns, exchange or international 
students. 70% of the students agreed or strongly agreed that their personality 
has changed during their stay abroad. But only 23% agreed or strongly agreed 
that their friends didn’t understand them back home, indicating that the 
personality change was not that big and was mostly perceived by students 
themselves. 

although the students agreed or strongly agreed (62%) that the host country 
felt like their second home at the end of the stay abroad, only 30% of them 
felt similar to the people of the host country. 

When turning back home the students didn’t seem to have big problems in 
getting used to their old culture, only 32% agreed or strongly agreed having 
difficulties with it.
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Figure 23 adapting to the new culture (n=8182 to 8224)

Students were also asked if they were willing to have a relationship with a person 
from another country and how they felt about moving abroad. This gives us an 
idea of how students feel about different culture and if they are somehow open 
minded to spend their live in close contact with or in a different country.

Students agreed or strongly agreed that they would consider having a serious 
relationship with a person from another country (68%), and many would 
consider having a serious relationship with a person from the country they 
spent their time abroad (57%).

instead most part of the students agreed on considering moving abroad. The 
students seem to be more willing to move somewhere in Europe (80%) then 
somewhere else in the world (72%). and only about 60% of the students would 
consider going back to the host country to live there. 

Figure 24 Percentage of students considering to live abroad (n=8205 to 8211)
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SKiLLS anD KnOWLEDgE
During the exchange period students don’t only improve in academic aspects, 
but they also improve in some specific skills and they gain new knowledge 
outside the academic world. 

Students agreed or strongly agreed that their stay abroad helped them improve 
the most in the ability of adapting to new situations, working with people 
from different cultural backgrounds, as well as solving problems in unexpected 
situations. More international and intern students and less exchange students 
felt that they are taking more responsibilities of their task and duties after a 
period abroad (respectively 77% and 71%) and they developed in planning their 
time and projects (respectively 67% and 61%). interns more often mentioned 
skills such as working in a team and using computers and internet.

Figure 25 Percentage of students and their improvement  
in certain skills (n=8202 to 8209)

When we take a look at the improvement of knowledge outside the academic 
world, students agreed or strongly agreed most on an improvement of their 
knowledge in communicating with people from different countries (93%). 
Students, understandably, learned more about the existing teaching methods in 
universities (85%). instead more intern students have a better idea after their 
stay abroad about what to do in their future life (61%), most possibly because 
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they do the internship at the end of their studies, so this force them to make 
some reflections.

Figure 26 Percentage of students and their improvement in following knowledge 
(n=8191 to 8204)

PERSOnaLiTY
Staying abroad makes personal characteristics of the students change. 82% of 
the students agreed or strongly agreed that after their stay abroad they felt 
more self-confident. Students often felt more tolerant (75%). There are no big 
differences for intern, international and exchange students. 

Figure 27 Personality change after stay abroad (n=8209 to 8217)
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SatISFactIoN WIth Stay aNd Study

Student’s satisfaction with their stay abroad was measured using questions 
concerning overall satisfaction with stay, overall satisfaction with studies, 
satisfaction with twelve different aspects of stay (all used five point scale from 
1 – very dissatisfied to 5 – very satisfied)

for overall satisfaction with studies, 76% of the exchange students and 
71% of regular students gave a positive answer (“very satisfied” and “rather 
satisfied”) and for the overall satisfaction with stay, 92% of the exchange 
students and 83% of regular students gave a positive answer (“very satisfied” 
and “rather satisfied”). Only 11% of the exchange students and 14% of regular 
students gave a negative answer (“rather dissatisfied” and “very dissatisfied”) 
for the overall satisfaction with studies, and 4% of the exchange students and 
8% of regular students gave a negative answer (“rather dissatisfied” and “very 
dissatisfied”) for the overall satisfaction with stay.

as previous ESnSurvey studies showed, students were more satisfied with their 
stay abroad than with their studies abroad�. 

Figure 28 Students’ overall satisfaction with stay and study  
(exchange students n=5922, regular students n=1585)

3 The Paired-Samples T-Test shows that the differences are statistically significant.
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Students additionally indicated their level of satisfaction with twelve different 
aspects of staying abroad.

Students had the highest mean score of satisfaction with atmosphere of the 
city and country where the university was located (4,40 for exchange students 
and 4,30 for regular students) and the lowest mean score of satisfaction with 
information prior the studies abroad (from home university) (3,06 and 2,93 
respectively). 

The three elements that achieved the highest level of student satisfaction were: 
1) the atmosphere of the city and country where the university was located; 2) 
social life; 3) university facilities (for exchange students) and contact with the 
host country’s culture (for the regular students). at the same time, students are 
least satisfied with: 1) sufficiency of information prior to your studies abroad 
(from home university); 2) finances; 3) contact with local students.

These results are very similar to the results of the ESnSurvey 2007. The most 
relevant differences are the position of some factors: university facilities was 
at the 5th position last year, now it is at the third position for the exchange 
students. The opposite happens to the contact with local students. ‘finances’ was 
at the worst position last year, now students are least satisfied with sufficiency 
of information prior to their studies abroad (from home university).

Figure 29 Mean students’ satisfaction with different aspects of stay  
(exchange students: n=5908, regular students: n=1585)
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The results for the interns about their stay abroad were quite similar to the 
other two groups, but there were some differences. 

for overall satisfaction with the internship, 78% of the people gave a positive 
answer (“very satisfied” and “rather satisfied”) and for the overall satisfaction 
with stay, 90% of the people gave a positive answer (“very satisfied” and 
“rather satisfied”). Only 13% of the people gave a negative answer (“rather 
dissatisfied” and “very dissatisfied”) for the overall satisfaction with studies, 
and 6% of the people gave a negative answer (“rather dissatisfied” and “very 
dissatisfied”) for the overall satisfaction with stay.

as the case of the exchange students, also interns were more satisfied with the 
overall stay abroad than with their internship abroad4. 

Figure 30 People’ overall satisfaction with stay and with internship (n=733)

The interns additionally indicated their level of satisfaction with ten different 
aspects of staying abroad. 

They had the highest mean score of satisfaction with atmosphere of the city 
and country where they did the internship (4,31) and the lowest mean score 
with their financial situation (3,11).

4 The Paired-Samples T-Test shows that the differences are statistically significant.
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The three elements that achieved the highest level of satisfaction were: 1) the 
atmosphere of the city and country where the internship was located; 2) social 
life; 3) contact with the host country’s culture. at the same time, they are least 
satisfied with: 1) finances; 2) sufficiency of information prior the internship; 3) 
Sufficiency of information while doing internship. These results are similar to 
the results of exchange and regular students.

Figure 31 Interns’ satisfaction with different aspects of stay (n=730)
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SatISFactIoN WIth ESN  
aNd othEr StudENt orgaNISatIoNS

41% of the respondents participated or used services of ESn or another student 
organization. 31% of those respondents participated in the local ESn section 
and5% of them participated in activities of another student organization. 
5% of respondents participated in activities both of ESn and another student 
organization.

Most of the respondents that participated or used the services of another 
student organization did it within aEgEE activities, Student Unions’ activities 
or through Buddy networks.

Figure 32 Percentage of respondents participating in ESN or another student 
organization activities n=7979

Students were asked to evaluate how much ESn helped them in different areas 
and to evaluate seven elements of services that ESn provided to them. all the 
questions were measured on a five point scale from 1 to 5 (from very dissatisfied 
to very satisfied) and they had an extra option that they could choose in case 
they didn’t use the service or if a certain service was not applicable to them.
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Figure 33: Figure 33 ESN help in different areas (mean)

The respondents were least satisfied with the help they got in settling in 
the new place (mean=3,5) and with ESn intervention on their behalf when 
having problems (mean=3,5) and most satisfied with ESn getting them in 
contact with other exchange students (mean=4,39). ESn is not the only 
student organization students can find at their host university and 10% of the 
respondents participated or used the activities of another student organization. 
Those respondents were asked to evaluate also the help and services of that 
student organization. The results for other student organization were very 
similar to the ESn. The only significant difference was in case of helping them 
to get into contact with local students – students were more satisfied with help 
of the other student organization (mean=3,96) rather than ESn (mean=3,56).

There were less responses for the questions about the help received for settling 
in new place and finding the accommodation (~n=1720). This could mean that 
ESn and the other student organizations didn’t provide that kind of service, 
but also hat the students did not use it. Services most used by students were: 
the provision of the information and getting in contact with local or exchange 
students (~n=2500)
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Figure 34 Mean respondents’ satisfaction with services that ESN  
provides them n=964-2712

When we look at the evaluation of services, most of the respondents were very 
satisfied with ESn informing them about upcoming events (mean=4,42) and 
by the organization of parties and informal events (mean=4,44). They were less 
satisfied with the help they got in finding a job.

More students used services such as informal meetings and getting informing 
about future events, fewer students used tandem/language programme, and 
very few asked in ESn for help in finding a job. Participation in services of 
another student organization follows the same trend.

Figure 35 overall satisfaction with ESN (n=2722)
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When we asked them about their overall level of satisfaction with the help and 
activities provided by ESn 70% respondents were very or rather satisfied and 
only 7,8% were dissatisfied (rather or very dissatisfied).

Figure 36 overall level of satisfaction with other student organization n=398

The overall satisfaction with other student organizations was 72% of 
respondents were very or rather satisfied and 5,3% were dissatisfied (rather or 
very dissatisfied).
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aNNEx 1: QuEStIoNNaIrE 

Exchanging cULTURES
ESnSURVEY 2008

This survey can be filled out by students who:

• Were exchange students for at least 3 months in a foreign country 

• Did an internship stage in a foreign country for at least 3 months and are 
within one year after their graduation.

• Study/studied at least 3 months in a foreign country at a foreign university 
as a regular student

Please mark if you:

• Went abroad as an exchange student

• Did an international internship

• Study/studied in a foreign country at a foreign university as a regular 
student

Part 1a. your Stay aS aN ExchaNgE StudENt

1. Through which programme did you study abroad? 
    (please refer to your most recent exchange) 

a) Erasmus Programme

b) Bilateral agreement between universities

c) governmental programme

d) Private foundation

e) arranged by myself

f) Other (please name): _________________
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2. country where you studied in as an exchange student? 

_____________________________________________________________

3. city where you studied in as an exchange student? 

_____________________________________________________________

4. The university you studied at as an exchange student?

_____________________________________________________________

5. When did you start your stay abroad?  Month:  __________ Year: ________

6. how long was the period of your stay there?  Months: _______________

Part 1B. your Stay aS aN INtErNShIP StudENt

1. Through which programme did you do your internship abroad? 
    (please refer to your most recent internship)

− Erasmus Placement

− Leonardo da Vinci

− arranged by myself

− Other: (please name) ______________________

2. country where you did your internship? _____________________________

3. city where you did your internship? ________________________________

4. Where did you do your internship?

a) State-owned company

b) Private company

c) governmental institution

d) University or school (private or state)

e) European institution

f) non-profit organisation

g) Other: (please name) _____________

5. When did you start your internship? Month:  __________ Year: __________

6. how long was your internship?  Months:_____________________________
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Part 1c. your Stay aS a rEgular StudENt

1. Foreign country where you study/studied in as a regular student? 
_____________________________________________________________

2. city where you study/studied in as a regular student?

_____________________________________________________________

3. The university you study/studied at as a regular student?

_____________________________________________________________

4. When did you start your stay abroad? Month:  __________ Year: _______

5. how long is already/was the period of your stay there? Months _______

Part 2. gENEral INFormation

7. Please indicate how strong you agree or disagree with the following 
statements describing your situation before going abroad for your 
studies/internship:

Strongly 
disagree

disagree
Neither 

agree nor 
disagree

agree
Strongly 

agree

a) i had enough information 
about the host country’s 
culture

1 2 3 4 5

b) i knew what kind of food is 
typical in the host country

1 2 3 4 5

c) i knew about the main 
differences with my own 
culture regarding contacts 
with other people

1 2 3 4 5

d) i knew the stereotypes of 
the host country

1 2 3 4 5
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8. Before I went to my host country to study or do internship:

yes No

a) i had already spent more than 3 months in the country  
i was going to live in  

b) i had already visited the country i was going to live in  

c) i had visited the hosting university or hosting company  

d) i had friends from the city i was going to study/work in  

e) i had family in the city i was going to study/work in  

f) i talked to people who had already studied/worked in the host city  

g) i made contacts with local students/young people by internet  

h) i had arranged my accommodation  

Part 3. culturE ShocK

• at the beginning of my stay abroad:

Strongly 
disagree

disagree
Neither agree 
nor disagree

agree
Strongly 

agree

a) i had positive 
expectations about  
my stay abroad.

1 2 3 4 5

b) i felt i had everything 
under control.

1 2 3 4 5

c) i often felt tired even 
though i slept enough.

1 2 3 4 5
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d) i sometimes criticised 
the host culture.

1 2 3 4 5

e) i was always confident 
in myself.

1 2 3 4 5

f) i could not solve 
simple problems.

1 2 3 4 5

g) i often cried without 
any reason.

1 2 3 4 5

h) i started to realize 
how great my home 
culture is.

1 2 3 4 5

i) i missed home a lot. 1 2 3 4 5

j) i was not worried 
at all about my new 
environment.

1 2 3 4 5

k) i was looking for 
contacts with local 
students/young people.

1 2 3 4 5

l) i was looking for 
contacts with other 
exchange students/
foreigners.

1 2 3 4 5

m) i was looking for 
contacts with people of 
my own nationality.

1 2 3 4 5
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• after some time abroad i …

Strongly 
disagree

disagree
Neither 

agree nor 
disagree

agree
Strongly 

agree
Not 

applicable

a) i had fun 
learning about 
the host culture 

1 2 3 4 5 6

b) i did not 
appreciate the 
host culture

1 2 3 4 5 6

c) i stayed with 
people from my 
home country

1 2 3 4 5 6

d) i discovered 
most habits of 
the host country

1 2 3 4 5 6

11. during my stay abroad: 

Strongly 
disagree

disagree
Neither 

agree nor 
disagree

agree
Strongly 

agree

a) There was a period 
that i felt isolated.

1 2 3 4 5

b) i often preferred  
to be alone.

1 2 3 4 5

c) i had someone to 
turn to with my personal 
problems.

1 2 3 4 5
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12. Please indicate how much time you spent with the following groups during 
your stay abroad

(Skip this question and go to the next if you fill in the survey as “Internship 
Student”)

Most of my 
time

Much time
Not much 

time
I did not spent 
time with them

Local students    

foreign students    

Local people other than 
students    

foreigners other than 
students    

People of my nationality    

13. Please indicate how much time you spent with the following groups during 
your stay abroad:

(Skip this question and go to the next if you fill in the survey as “Exchange 
Student or Regular Student”)

Most of my 
time

Much time
Not much 

time
I did not spent  
time with them

co-workers    
Local people other than 
co-workers    
foreigners other than co-
workers    

People of my nationality    
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14. how many friends did you have among local students or other young 
people from a host country?

a) 0

b) 1-5

c) 6-20

d) 21-50

e) more than 50

15. how many friends did you have among foreign students or other 
foreigners?

a) 0

b) 1-5

c) 6-20

d) 21-50

e) more than 50

16. how many friends did you have among students coming from your home 
country?

a) 0

b) 1-5

c) 6-20

d) 21-50

e) more than 50

17. Did you have a close relationship with someone who had the nationality of 
the host country?

a) Yes 

b) no  

18. Did you have a close relationship with another foreigner (someone 
not being of the same nationality as you are nor of nationality of the host 
country)?

a) Yes 

b) no

19. During your stay abroad did you shared your flat/house with:  
(Mark more answers if relevant)
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  People of the host country

  People of my nationality

  People of different nationality than mine, but not local

  i lived alone

20. did you have classes at university with:  
(Skip this question and go to the next if you fill in the survey as “Internship 
Student”)

a) Local students

b) foreign students

c) Both

21. Did you work with: Mark more answers if relevant. 
(Skip this question and go to the next if you fill in the survey as “Exchange 
Student or Regular Student”)

  People of the host country

  People of my nationality

  People of different nationality than mine, but not local

22. Did you work together on a project or task with:

  People of the host country

  People of my nationality

  People of different nationality than mine, but not local

  i did not work with anyone on a common project

23. During your stay did you: 

(Skip this question and go to the next if you fill in the survey as “Internship 
Student”)

yes No

have a part-time job  
Do volunteer work  
Travel around the host country  
Travel to another foreign country  
go back home at least once  
call home country at least once a week  
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24. During your stay did you: 

(Skip this question and go to the next if you fill in the survey as “Exchange 
Student or Regular Student”)

yes No

Do volunteer work  

Travel around the host country  

Travel to another foreign countries  

go back home at least once  

call home country at least once a week  

25. Which language did you communicate in during your exchange?

a) Mostly in host country’s language

b) Mostly in English

c) in different languages depending on situation

26. Evaluate on the scale from 1–not at all to 5–very well, how well you did 
speak the language of your host country at:

Not at all 1 2 3 4 very well 5

The beginning of your stay abroad. 1 2 3 4 5

The end of your stay abroad or now. 1 2 3 4 5

27. Evaluate on the scale from 1–not at all to 5–very well, how well you did 
speak English at:

Not at all 1 2 3 4 very well 5

The beginning of your stay abroad. 1 2 3 4 5

The end of your stay abroad or now. 1 2 3 4 5



57

28. how would you indicate the differences between the culture of your host 
country and your own culture?

Very similar 1. 2. 3. 4. 5. Very different

29. Did you interrupt your stay abroad because you did not like the host 
country or its culture?

a) no

b) Yes

Part 4a. SatISFactIoN aS aN ExchaNgE StudENt

30. What is your overall level of satisfaction with:

very 
dissatisfied

rather 
dissatisfied

neither 
dissatisfied 
nor satisfied

rather 
satisfied

very 
satisfied

a) your studies 
as an exchange 
student?

1 2 3 4 5

b) your stay 
abroad as an 
exchange student?

1 2 3 4 5

31. Please evaluate the following aspects of your stay abroad.

very 
dissatisfied

rather 
dissatisfied

neither 
dissatisfied 

nor 
satisfied

rather 
satisfied

very 
satisfied

a) courses at  
the host university

1 2 3 4 5

b) Professors 1 2 3 4 5

c) University facilities 1 2 3 4 5

d) Local language 
courses at the university

1 2 3 4 5
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e) Sufficiency of 
information prior to your 
studies abroad  
(from home university)

1 2 3 4 5

f) Sufficiency of 
information while 
studying abroad (from 
host university)

1 2 3 4 5

g) help from 
international Office at 
the host university

1 2 3 4 5

h) financial situation 1 2 3 4 5

i) contacts with  
local students

1 2 3 4 5

j) contact with the host 
country’s culture

1 2 3 4 5

k) Social life 1 2 3 4 5

l) The atmosphere of the 
city and country where 
the university  
was located

1 2 3 4 5

Part 4B. SatISFactIoN aS aN INtErNShIP StudENt

32. What is your overall level of satisfaction with:

very 
dissatisfied

rather 
dissatisfied

neither 
dissatisfied 
nor satisfied

rather 
satisfied

very 
satisfied

a) your internship? 1 2 3 4 5

b) your stay abroad? 1 2 3 4 5
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33. Please evaluate the following aspects of your stay abroad.

very 
dissatisfied

rather 
dissatisfied

neither 
dissatisfied 

nor 
satisfied

rather 
satisfied

very 
satisfied

a) Skills learned  
during internship

1 2 3 4 5

b) assistance of 
internship supervisor

1 2 3 4 5

c) contacts with  
co-workers

1 2 3 4 5

d) Sufficiency of 
information prior  
to internship

1 2 3 4 5

e) Sufficiency of 
information while 
doing internship

1 2 3 4 5

f) financial situation 1 2 3 4 5

g) contacts  
with local people

1 2 3 4 5

h) contact with the 
host country’s culture

1 2 3 4 5

i) Social life 1 2 3 4 5

j) The atmosphere of 
the city and country 
where you did  
internship

1 2 3 4 5
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Part 4c. SatISFactIoN aS a rEgular StudENt

34. What is your overall level of satisfaction with:

very 
dissatisfied

rather 
dissatisfied

neither 
dissatisfied 

nor 
satisfied

rather 
satisfied

very 
satisfied

a) your studies  
as a regular 
student?

1 2 3 4 5

b) your stay 
abroad as a regular 
student?

1 2 3 4 5

35. Please evaluate the following aspects of your stay abroad.

very 
dissatisfied

rather 
dissatisfied

neither 
dissatisfied 

nor 
satisfied

rather 
satisfied

very 
satisfied

a) courses at  
the host university

1 2 3 4 5

b) Professors 1 2 3 4 5

c) University facilities 1 2 3 4 5

d) Local language 
courses at the 
university

1 2 3 4 5

e) Sufficiency  
of information  
prior to your studies 
abroad (from  
home university)

1 2 3 4 5

f) Sufficiency of 
information while 
studying abroad  
(from host university)

1 2 3 4 5

g) help from 
international Office at 
the host university

1 2 3 4 5
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h) financial situation 1 2 3 4 5

i) contacts with local 
students

1 2 3 4 5

k) Social life 1 2 3 4 5

l) The atmosphere of 
the city and country 
where the university 
was located

1 2 3 4 5

coMINg BacK oF your ExchaNgE

36. Do you rather agree or rather disagree with the following statements?

Strongly 
disagree

disagree
Neither 

agree nor 
disagree

agree
Strongly 

agree

a) i felt my personality 
had changed during  
my stay abroad

1 2 3 4 5

b) at the end of my stay 
abroad i felt i am more 
similar to the people  
of the host country

1 2 3 4 5

c) Before ending my 
period abroad i felt  
like the host country  
is my second home

1 2 3 4 5

d) My friends did not 
understand me after  
i came back home

1 2 3 4 5

e) when i turned back 
home i had problems 
getting used to my  
old culture

1 2 3 4 5
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37. i would consider:

Strongly 
disagree

disagree
Neither 

agree nor 
disagree

agree
Strongly 

agree
a) having a serious 
relationship with a person 
from another country

1 2 3 4 5

b) having a serious 
relationship with a person 
from the country  
i spent my time abroad

1 2 3 4 5

c) Moving to live  
in the host country

1 2 3 4 5

d) Moving to live 
somewhere in Europe

1 2 3 4 5

e) Moving to live 
somewhere in the world

1 2 3 4 5

38. My stay abroad helped me improving the following skills:

Strongly 
disagree

disagree
Neither 

agree nor 
disagree

agree
Strongly 

agree

a) Working in a team 1 2 3 4 5

b) Problem-solving in 
unexpected situations

1 2 3 4 5

c) Planning my time  
and my projects

1 2 3 4 5

d) Taking responsibility  
of my tasks and duties

1 2 3 4 5

e) adapting to  
new situations

1 2 3 4 5

f) Using computers  
and internet

1 2 3 4 5

g) Working with people of 
different cultural backgrounds

1 2 3 4 5
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39. My stay abroad helped me improving my knowledge about:

Strongly 
disagree

disagree
Neither 

agree nor 
disagree

agree
Strongly 

agree

a) Different teaching 
methods in universities

1 2 3 4 5

b) Youth organisations  
who are helping and 
supporting students

1 2 3 4 5

c) communicating with 
people from different 
countries

1 2 3 4 5

d) What to do  
in my future life

1 2 3 4 5

40. My stay abroad made me more:

Strongly 
disagree

disagree
Neither 

agree nor 
disagree

agree
Strongly 

agree

a) Tolerant 1 2 3 4 5

b) Open to dialogue 1 2 3 4 5

c) Self-confident 1 2 3 4 5

d) flexible 1 2 3 4 5

Part 5. aBout EraSMuS StudENt NEtWorK (ESN)

41. Did you participate in activities or used services of ESn or another student 
organisation?

a) Yes – of local ESn section (go to question 42 and 45)

b) Yes – of another student organisation: (name)________________  
(go to question 43 and 44)

c) Yes – both of ESn and other student organisation: (name)______________

d) no (skip part 5 and go to part 6)
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42. Please evaluate the help of ESn in the following areas

very 
dissatisfied

rather 
dissatisfied

neither 
dissatisfied 
nor satisfied

rather 
satisfied

very 
satisfied

I did  
not use (not 
applicable

a) providing 
information 

1 2 3 4 5 na

b) helping with 
finding  
accommodation        

1 2 3 4 5 na

c) helping  
with settling  
in a new place  
(visa, banking)      

1 2 3 4 5 na

d) intervening 
on your behalf 
when having 
problems       

1 2 3 4 5 na

e) getting in 
contact with 
local students       

1 2 3 4 5 na

f) getting in 
contact with 
other exchange 
students       

1 2 3 4 5 na

g) learning the 
culture of the 
host country      

1 2 3 4 5 na

h) practicing 
your foreign 
language skills       

1 2 3 4 5 na

i) representing 
my rights as 
an exchange 
student

1 2 3 4 5 na
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43. Please evaluate the help of a student organisation you mentioned earlier 
in the following areas:

very 
dissatisfied 

rather 
dissatisfied

neither 
dissatisfied 
nor satisfied 

rather 
satisfied

very 
satisfied 

I did  
not use 

(not 
applicable)

a) providing 
information 

1 2 3 4 5 na

b) helping 
with finding 
accommodation        

1 2 3 4 5 na

c) helping  
with settling 
in a new place 
(visa, banking)      

1 2 3 4 5 na

d) intervening 
on your behalf 
when having 
problems       

1 2 3 4 5 na

e) getting in 
contact with 
local students       

1 2 3 4 5 na

f) getting in 
contact with 
other exchange 
students       

1 2 3 4 5 na

g) learning the 
culture of the 
host country      

1 2 3 4 5 na

h) practicing 
your foreign 
language skills       

1 2 3 4 5 na

i) representing 
my rights as 
an exchange 
student

1 2 3 4 5 na
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44. Please evaluate the services, if applicable.

very 
dissatisfied 

rather 
dissatisfied

neither 
dissatisfied 
nor satisfied 

rather 
satisfied

very 
satisfied 

I did  
not  use  

(not 
applicable

a) Buddy/
mentor/tutor 
system       

1 2 3 4 5 na

b) Tandem 
project/
language 
exchange 
programme       

1 2 3 4 5 na

c) Orientation  
week/
welcome days 

1 2 3 4 5 na

d) Organising 
trips and 
visiting tours       

1 2 3 4 5 na

e) Organising 
parties and 
informal 
meetings       

1 2 3 4 5 na

f)  informing 
about 
upcoming 
events       

1 2 3 4 5 na

g) helping 
with finding 
a job       

1 2 3 4 5 na
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45. Please evaluate the services of ESn 

very 
dissatisfied 

rather 
dissatisfied

neither 
dissatisfied 
nor satisfied 

rather 
satisfied

very 
satisfied 

I did  
not use (not 
applicable)

a) Buddy/
mentor/tutor 
system       

1 2 3 4 5 na

b) Tandem 
project/
language 
exchange 
programme       

1 2 3 4 5 na

c) 
Orientation 
week/
welcome 
days 

1 2 3 4 5 na

d) 
Organising 
trips and 
visiting tours       

1 2 3 4 5 na

e) Organising 
parties and 
informal 
meetings       

1 2 3 4 5 na

f)  informing 
about 
upcoming 
events       

1 2 3 4 5 na

g) helping 
with finding 
a job       

1 2 3 4 5 na
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46. What is your overall level of satisfaction with the help and activities 
provided by the Erasmus Student network?

Very dissatisfied 1. 2. 3. 4. 5. Very satisfied

47. What is your overall level of satisfaction with the help and activities 
provided by the other student organisation you mentioned?

Very dissatisfied 1. 2. 3. 4. 5. Very satisfied

Part 6. dEMograPhIc INForMatIoN

48. age: ________________________________________________________

49. gender:

a) female

b) male 

50. country where your home university is located: ___________________ 
(Skip this question and go to question 52 if you fill in the survey as “Regular 
Student”)

51. city where your home university is located: ______________________ 
(Skip this question and go to the next if you fill in the survey as “Internship 
Student”)

52. country of origin:_____________________________________________

53. city of origin:________________________________________________

54. home university:______________________________________________ 
(Skip this question and go to the next if you fill in the survey as “Regular 
Student”)

55. Level/type of studies:

− Ba (3-4 years)

− Ma (5-6 years) 

− PhD, doctoral studies
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56. Major/area of studies: ________________________________________57. 
Year of graduation: ___________________________________________ 
(Skip this question and go to the next if you fill in the survey as “Internship 
Student”)

58. Do you have any disabilities?

a) Yes

b) no 

59. Which phrase below best describes the area where your family lives?

a) a big city

b) The suburbs of a big city 

c) a town or a small city

d) a country village

e) a farm or home in the countryside

60. Who in your family has a higher education degree?  
(such as a university degree)

a) Mother

b) father

c) Both

d) none 

61. how would you describe your family’s income?

− above my country average

− average

− Below my country average 

62. Please indicate how strong you agree or disagree with the following 
statements about your character in general: 

Strongly 
disagree

disagree
Neither agree 
nor disagree

agree
Strongly 

agree

a) i am an open person to 
new situations

1 2 3 4 5

b) i give up easy when 
learning new things

1 2 3 4 5

c) i like challenges 1 2 3 4 5
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d) i am a social person 1 2 3 4 5

e) i have no problems with 
being helped by others

1 2 3 4 5

f) i am a curious person 1 2 3 4 5

g) i am a person that almost 
never initiates contacts

1 2 3 4 5

h) i like new situations 1 2 3 4 5

i) i am an independent 
person

1 2 3 4 5

aNNEx 2: aBout ESN

Erasmus Student Network (ESN) is the biggest inter-disciplinary European 
student organisation in the field of mobility. ESn is a non-political, non-
profit and non-religious organisation with over 12.000 volunteer members 
from local student groups (so called sections) in 299 higher Education 
Institutions in 32 countries. These are supporting educational, social and 
cultural integration of exchange students, providing practical information 
for incoming and outgoing students about the exchange programmes and 
reintegration and providing intercultural experience to students who cannot 
access a period abroad (internationalization at home). The vision of ESn is 
the enrichment of society through international students – thus, ESn works for 
fostering the mobility of students under the principle of ShS – students helping 
students. 

ESn provides its services annually to about 150.000 international students in 
Europe and beyond.

ESn’s activities comprise of hundreds of projects developed at every different 
level. The main international projects of Erasmus Student network are:

1. ESNSurvey is a European-wide research on different topics concerning 
academic and non-academic mobility. it is annually conducted among 
international students as well as non-mobile students, with average response 
rate of 8.000 participants. Started in 2005, the ESnSurvey is the biggest 
regular research prepared and run entirely by students for other students. 
So far, the ESnSurvey investigated into the following topics – Experience 
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of Studying abroad (2005), Exchange Students’ Rights (2006), generation 
Mobility (2007) and Exchanging cultures (2008).

2. PrIME (Problems of Recognition in Making Erasmus) is a qualitative research 
at about 100 European universities on the procedures applied to outgoing 
Erasmus / Exchange students. according to the results from the ESnSurvey 
2006 and 2007, recognition of courses studied abroad represents still a barrier 
for the mobility of students. The aim is to collect best practices among 
participating universities and through their dissemination contribute to the 
improvement of the situation.

3. Exchangeability – the goal of this project is to allow disabled students to 
be fully involved in the activities of the local sections of ESn. Pilot sections 
will be encouraged to engage disabled students at their universities in the 
work for the exchange students. Through participation and involvement in 
the activities, disabled students will be given an opportunity to experience 
the international and intercultural atmosphere associated with the exchange 
programmes. The long term goal of the project is to encourage an increasing 
number of disabled students to go for an exchange.

4. The European campus is a project in collaboration with Unica, Youth agora 
and several other partners. it aims at opening the ESn galaxy and Satellite 
to a wider public and merging formal and non-formal information into one 
galaxy. access, provision and the quality of information is regarded as one of 
the biggest obstacles to (student) mobility as various researches highlight.

5. happy Birthday! ESN – Together Twentyear – celebrations of the 20th 
anniversary of ESn. Erasmus Student network will in 2009 celebrate its 
20th year of existence. The primary goal is to emphasise what ESn stands 
for (mobility and education as a means towards openness, tolerance, 
understanding), what ESn as a whole, and as individuals, is able to do and 
what our plans for the future are. ESn will go on throughout the year, up to 
16 October 2009, which is the actual date when ESn was founded 20 years 
ago. There are four projects under the main theme of Birthday celebrations. 
all happy Birthday! ESn projects have received a moral support from the 
commissioner figeľ of the European commission, from the President of the 
committee of Regions, from the president of the European Parliament, from 
the network of Universities from the capitals of Europe (Unica) and from the 
President of the European Youth forum.

o Birthday Book symbolises a big Birthday card in which every single ESn 
section and member can express their best wishes for the happy Birthday 
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of ESn. The Book shall eventually travel among all the ESn sections like a 
thread. 

o annual general Meeting 2009 in utrecht as the main decision making body 
of ESn was also an official event of the Birthday celebrations. Utrecht was the 
very first section of ESn, it was thus the best place to start off the next 20 
years, with a look and discussions about the ESn future and its active role in 
the field of international students and mobile young people. 

o Postcard competition “Send a postcard – send a chance” is a postcard 
campaign from June till august 2009 that aims at increasing awareness of 
social exclusion due to different cultural backgrounds. it also focuses on 
how mobility increases intercultural understanding; thus prevents or reduces 
xenophobia and racism. 

o give20 is a large-scale fundraising campaign, launched by ESn for a project of 
UnicEf in Bhutan to improve life conditions of children with disadvantaged 
background and provide them access to education. all sections of ESn 
together will raise money throughout the whole year 2009. Through this 
project, ESn members want to share their fortunate fate so far when they are 
allowed to study and travel freely. 

5. ESN Identity is a centralized management system for ESn sections and 
members which creates a powerful social network. ESn identity is a high 
quality information platform made by the use of Web 2.0 technologies. it 
aims to facilitate contacts between people, overcoming the problem of 
distance and travelling. 

6. ESN galaxy is a web platform based on the new Web 2.0 technologies. it 
brings together all the ESn sections, allowing them to communicate and 
share information in real time. This special system allows international 
students and ESn members to look for accommodation or to get information 
on their host country. ESn galaxy also supports local sections by provision of 
web-based services. 

7. ESN Newsletter is an ESn online communication tool, sent twice per month 
(at the beginning and in the middle of each month) to over 4.500 subscribers 
informing them about the network, ESn events as well as about other 
interesting initiatives happening in Europe and beyond. 

8. ESN Magazine is published three times a year. it is an informative high-quality 
magazine about issues concerning the ESn, Europe and the EU in particular, 
exchange and mobility. The articles are written by the ESn volunteers and 
students from all around Europe. 
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9. ESN Events – the international Board calls for the majority of the ESn 
international events, taking place every year. The Board assists to the 
organisers, especially with advice and support. These events include 5 
Regional Platforms (central European Platform, northern European Platform, 
South Eastern European Platform, South Western European Platform and 
Western European Platform), national Boards Meeting, cultural Medley and 
annual general Meeting of ESn. 

10. ESN card is an ESn membership card, distributed by ESn sections to their 
members and exchange students. The card offers a number of discounts at 
local and national level, together with some other advantages. annually, ESn 
issues about 40.000 cards.

Erasmus Student network is a candidate member of the European Youth forum 
since april 2007 and was awarded participatory status with the council 
of Europe at the end of December 2008. ESn is a courtesy member of the 
European association for International Education.

contact:
if you have any questions or would like to know more about ESn, please contact 
us directly at secretariat@esn.org.

ESn aiSBL

Rue hydraulique / Waterkrachtstraat, 15

B-1210 Saint-Josse-Ten-noode / Sint-Jost-ten-node

Brussels BELgiUM

Tel.: +32 (0) 22 567 427

Mob.: +32 (0) 475 612 677

www.esn.org

for any information regarding the ESnSurvey, directly contact the ESnSurvey 
team at survey@esn.org.
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aNNEx 3: WINNErS ESNSurvEy 2008

antti valkeapää
from Lappeenranta, finland he was exchange student 
in Stuttgart, germany in 2007.

The thought of culture shock did not cross my 
mind as i began my exchange year in universität 
Stuttgart.
however, during orientation, i came across a vast 
array of fellow exchange students all hailing from 
different countries. Regardless of cultural back-
grounds, friendships were made, opinions shared, 
and hearts were united during the year.

Most memorable were the international potluck parties – not only unfa-
miliar dishes were offered, but also the customs of each country and phras-
es of languages learned. Even though the first steps in the new cultural 
environment felt like riding a bike up a straight wall – it was worth it!  

Many thanks for an unforgettable year to you fellow exchange students that I had 
pleasure to get to know. I miss you all dearly!

JENNIFEr hIcKEy
from Leixlip, ireland started in 2007 her stud-
ies in aachen, germany.

i really enjoyed my ERaSMUS year abroad 
in aachen, germany. 

it’s pretty easy to type cast a culture for 
a country and in honesty i expected my 
experience of germany to be very differ-
ent than it was. it was brilliant getting 

to know so many people from all over the world and learning things about 
countries and cultures that you really would never learn about in college.  
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It’s was amazing just how different even the simple things like socializing 
were.
Overall ERASMUS was a great experience! I made a lot of friends and it’s a year 
I’ll never forget! 

dIPu JESWaNI
from Tenerife island, Spain he was ex-
change student göteborg, Sweden in 2008.

My experience as an exchange student 
has meant more than i thought at the 
beginning.

initially i had a basic and internation-
al image of the country i was going to live for a long period of time. But then 
everything changed once i moved there, leaving me realize that the country was 
offering more and that there was, for me, a new culture and traditions that i 
wanted to know more than ever. 

i met people from all around the world (in addition to the local people, many 
other exchange students) with whom i shared unforgettable moments and that 
allowed me to understand more how the world takes care of us. 

Without a doubt, a unique experience that I believe everyone should live at least 
once in our lives.

FEdErIca gIulaNI
from Rome, italy and she was exchange student in 
Bergen, norway in 2008. 

i have always been interested in foreign coun-
tries and cultures. 
Being an Erasmus student on the last year i had 
the chance to be a part of a big exchange experi-
ence.

the more I learnt about the other cultures, the 
more I knew about me. 
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When you put all the differences behind and try to understand and live like the 
others, you end up totally changed, in a positive way. Each person you meet 
gives you a piece of your personal puzzle, helping you to find out who you re-
ally are. 

I believe this is the real power of Erasmus. 

daMIEN aEllEN
from Laussane, Switzerland he was exchange student in 
Madrid, Spain in 2006/2007.

Spain... i can’t help it, everytime i think about my 
time there, i feel strangely good and bad at the 
same time, balancing between nostalgy and happy 
memories.

The beginnings had been very rough. no clue 
about the language, no flat where to sleep, just an 
overcrowded youth hostel in the town center... 

But, it hadn’t been long before i start to feel the Erasmus side of life. 

Beside the fact of being abroad, what i really liked and valued there was just 
that i felt completely like a kid of the world. No border, no limits, just a 
flow of culture and new experiences, mainly brought by the other exchange 
students.

My exchange time has taught me a lot, about the world around me but also 
about myself. 

i’ll never forget my time there and hope always being able to have that little 
smile and that tear drop everytime i think about it.
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acKNoWlEdgEMENtS

The ESnSurvey 2008: Exchanging cultures was open for three months from June 
till august 2008 and during this period, about 8.200 students and young people 
participated to share their opinions and experience of studying or working 
abroad. Such a high number of responses was only possible thanks to the help 
of all the local sections within the Erasmus Student network and thanks to 
the support of many other associations and institutions, active in the field 
of international education. Our thanks goes especially to all the ESnSurvey 
partners of 2008 – academic cooperation association (aca), aEgEE, British 
council, centre for international Mobility (ciMO), coimbra group, compostela 
group, cRUi, European association international Education (EaiE) and network 
of Universities from the capitals of Europe (Unica).

furthermore, ESn wishes to thank also to the Erasmus Unit of the European 
commission, and namely to Ms. Barbara nolan, the head of the Erasmus Unit, 
for their kind and highly appreciated support towards of the ESnSurvey. Our 
gratitude goes as well to all the national LLP agencies and universities that 
helped us spread the word about the ESnSurvey and reach their students and 
members.

for the first time, the ESnSurvey online questionnaire was implemented by 
Universum, a Swedish research institute. We would like to thank them, and 
especially our contact person Michiel Pool, for the smooth cooperation and 
contribution to the success of the ESnSurvey. 

Last but not least, the ESnSurvey is a product of countless days of work of 
the ESnSurvey team, composed by ESn members from different countries and 
cultures. it is thanks to their dedication, motivation and enthusiasm that 
ESnSurvey continues to be one of the most successful projects of ESn.
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